OPERATING LICENCE FOR STAFF SERVICES
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SERVICE CONDITIONS
· As per the definition of staff services in the NLTA, the vehicle specified in the operating Licence must be used exclusively for the conveyance of employees.
· The operating Licence is only issued for the validity period of the contract and the where the contract is terminated prematurely, the operating Licence will automatically be cancelled.
· The operating Licence will only be renewed if a new contract is awarded to the operator to provide the same service.
· The service may not be provided outside of the hours specified in the operating Licence.
· The operator must only provide the service authorised by the operating Licence and may not provide any form of minibus-taxi type or scholar services.
· That the service authorized by the operating Licence is provided on a daily basis.  Where the vehicle in inoperative for a period of more than a week, the onus is on the operator to inform the Provincial Regulatory Entity of such inactivity.
· That the service authorized by the operating Licence is provided with a vehicle that is at all times compliant with the conditions of the National Road Traffic Act (93 of 1996) and the National Land Transport Act (Act 5 of 2009).
· That the service authorized by the operating Licences is at all times provided in a manner that is safe for passengers and that passengers are at all times treated with respect and dignity.
· That the operating Licence only be used in respect of the vehicle specified therein.
· The operator must ensure that the driver of the vehicle specified in the operating Licence is properly Licenced and holds the required Professional Driving Permit (PrDP).
· That the operator and his or her authorised employees always maintain good relations with the government departments.
· The operator or his or her authorised employees may not threaten or intimidate any person or fellow operators.
· Where the operator or his or her authorised employees is involved in violent confrontations, the operating Licence will be summarily cancelled using the provisions of section 79 of the NLTA.
· The operator and his or her authorised employees may not disrupt any government meetings.
· A copy of the identification document of each member of staff is kept in the vehicle as well as a passenger list showing the addresses of these staff members.
· Where the original operating Licence “marked for the vehicle” is lost or damaged, the holder must immediately apply for a duplicate operating Licence.  The duplicate original operating Licence marked “for the file” may however be used by the operator during court cases to show that the vehicle is linked to a valid operating Licence.
· Where the duplicate original operating Licence marked “for the file” is used to provide a public transport service with a vehicle not specified therein (different registration, chassis or engine number), the operating Licence will be summarily withdrawn using the provisions of section 79 of the National Land Transport Act (Act no.5 of 2009).  In such cases, the operator will have to surrender both original operating Licences as well as distinguishing marks relating to the service.
GENERAL CONDITIONS
· The Regulatory Entity may require any document from the operator at any given time.
· In Line with regulation 24 and 27 (a), (b) & (c) the decal should be clearly displayed in the vehicle.
· Failure to renew your operating licence timeously will result to its lapse and you will no longer have the right to operate.
· One vehicle should have one operating licence.
· A vehicle should only be driven by a driver with a valid Professional Drivers Permit (PrDP) at all times.
· All disputes arising from the authority given to an operator should be referred to the Provincial Regulatory Entity only.
· The Provincial Regulatory Entity reserves the right to withdraw, suspend, cancel or amend the operating licence as per section 77, 78 and 79.
· No operator should be involved in conflict directly or indirectly.
· The Department of Transport reserves a right to call upon a vehicle for inspection at any given moment and time.
· No operator, agent or driver should carry dangerous weapons in ranking facilities or inside a vehicle that has an operating licence. 
· A vehicle, driver or operator of the vehicle with an operating licence should not at any point be found in transgression of the National Road Traffic Act.
· In line with section 77 of the National Land Transport Act this operating licence is not for:
· Sale.
· Hire.
· Cession.
· Advertised for sale.
· The holder of this Operating Licence should at all times be tax compliant.
· The holder of this operating licence should at all times be compliant with labor laws.
· The operating licence is the property of the KwaZulu-Natal Department of Transport.
· There should be no smoking in the vehicle as per section 90 (k) of the National Land Transport Act.
· The holder of this operating licence should not be a prohibited person to hold the operating licence in terms of the NLTA and any other applicable legislation.
· An operator  must subject  themselves to a random statutory requirements audit.
· The holder of this Operating Licence is prohibited from entering into any agreement whereby another party is permitted to undertake road transportation for personal gain under authority of the Operating Licence.
· The authority is subject to amendment and/or alteration, if necessary.
· The issue of this operating licence is subject to compliance to section 90, offences and Penalties of the National Land Transport Act, 2009 (Act 5 of 2009).
THE OPERATOR MUST ENSURE THAT THE FOLLOWING DOCUMENTS ARE VALID THROUGHOUT TERM OF LICENSE:
· Company registration certificate (if applicable).
· Valid Professional Drivers Permit (PrDP).
· Vehicle Registration and valid licence.
· COR/COF to be validated annually.
· Comprehensive and personal liability insurance.
· Compliant registered member of SARS.

