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REGULATION AND SUPPORT SERVICES
OPERATING LICENSE FOR STAFF SERVICES
SPECIAL CONDITIONS	
The special conditions for operating licenses for staff services as per Regulation 37(4) of the KwaZulu-Natal Department of Transport: KwaZulu-Natal Land Transport Regulations, 2019 dated 26 March 2019, are
a) in terms of the definition of staff services in the Act, the vehicle specified in the operating license must be used exclusively for the conveyance of employees;
b) the operating license is only issued for the period for which the contract is valid and, where the contract is terminated prematurely, the operating license must automatically be cancelled;
c) the operating license must only be renewed if a new contract is awarded to the operator to provide the same service;
d) the service may not be provided outside the hours specified in the operating license;
e) the operator must only provide the service authorised by the operating license, and may not provide any form of minibus -taxi or scholar services;
f) the service authorised by the operating license is provided on a daily basis, and, where the vehicle is inoperative for a period of more than a week, the operator must inform the Head of the KwaZulu -Natal PRE of such inactivity;
g) the service authorised by the operating license must be provided with a vehicle that at all times complies with the conditions of the National Road Traffic Act, 1996 (Act No. 93 of 1996), and the Act;
h) the service authorised by the operating license must at all times be provided in a manner that is safe for passengers and that passengers are at all times treated with respect and in a dignified manner;
i) the operating license must only be used for the vehicle specified therein;
j) the operator must ensure that the driver of the vehicle specified in the operating license is properly licensed and holds the necessary Professional Driving Permit;
k) the operator and his or her authorised employees must always maintain sound relations with government departments;
l) the operator or his or her authorised employees may not threaten or intimidate any person or fellow operator;
m) if the operator or his or her authorised employees are involved in violent
confrontations, the operating license must be summarily cancelled;
n) the operator and his or her authorised employees may not disrupt any government meetings;
o) a copy of the identification document of each member of staff, and a passenger list showing the addresses of the staff members, must be kept in the vehicle;
p) if the original operating license marked "for the vehicle" is lost or damaged, the holder must immediately apply for a duplicate operating license, and the duplicate original operating license marked "for the file" must be used by the operator during court cases to show that the vehicle is linked to a valid operating license; and
q) if the duplicate original operating license marked "for the file" is used to provide a public transport service with a vehicle not specified therein, with a different registration, chassis or engine number, the operating license must summarily be withdrawn using the provisions of section 79 of the Act, and in such cases, the operator must surrender the original license and the the distinguishing marks relating to the service.
GENERAL CONDITIONS 
The general conditions for operating licenses for staff services, as per Regulation 36(1) and (2) of the KwaZulu-Natal Department of Transport: KwaZulu-Natal Land Transport Regulations, 2019 dated 26 March 2019, are:
(1) The following general conditions apply to buses, metered taxis, minibus taxis, staff services, midi -buses and scholar transport -
a) the PRE may require any information from any operator at any time, provided that such information relates to the operator's rights and obligations as an operator;
b) a decal must be displayed on the vehicle in accordance with the provisions of regulations 24, 27(1) and 27(2) of the National Land Transport Act Regulations, 2009;
c) an operating license ceases to have any force or effect from the expiry date reflected on the license unless the license is renewed by the PRE prior to the expiry of such license, and if an application for renewal is pending, the operating license remains valid until the PRE renews or refuses the issuing of the license for a reason listed in regulation 25(3) of the National Land Transport Act Regulations, 2009;
d) a vehicle should have one operating license;
e) a vehicle should only be driven by a driver with a professional driver's license permit;
f) all disputes arising from the authority given to an operator should be referred to the PRE;
g) no driver or operator may conduct themselves in a manner that contravenes, or undermines or is likely to undermine any provision of the Code of Conduct;
h) the holder of an operating license or permit must be automatically disqualified from continuing to hold such operating license or permit upon -
i. death; deregistration; dissolution; sequestration; winding -up; or other cessation of the existence of such holder;
ii. a court making an order that the holder is incapable of managing its affairs in terms of Rule 57 of the Uniform Rules of the High Court of South Africa;
iii. the holder being convicted of a criminal offence by a Court of law and being sentenced without the option of a fine;
iv. the holder being found guilty of an offence by the PRE which is similar to an offence in respect of which he or she is serving an effective or suspended sentence;
v. such holder being found by a Court of law to be liable or guilty in a manner that renders the holder unfit to hold any position of trust, driver's license or firearm; or
vi. if such operating license or permit was issued in error or obtained by fraudulent or other illegal means, or as a result of the PRE having relied on a misrepresentation in the course of issuing the operating license or permit;
i) the holder of an operating license or permit must, during the term of the operating license or permit, or any extended or renewed term, ensure that the holder complies with any law; and
j) the holder of an operating license must, on written request by the PRE or any representative of the PRE, provide without unreasonable delay, all co-operation or information sought by the PRE in order to evaluate the nature and extent of compliance with paragraph (i).

(2) The operator must ensure that the following documents are valid throughout the term of the license -
(a) registration or identification documents;
(b) Professional Driver's Permit (PrDP);
(c) vehicle registration license;
(d) Certificate of Roadworthiness/ Certificate of Fitness on an annual basis;
(e) comprehensive and personal liability insurance; and
(f) tax clearance certificate.



GENERAL CONDITIONS


· The Regulatory Entity may require any document from the operator at any given time. 

· In Line with regulation 24 and 27 (a), (b) & (c) the decal should be clearly displayed in the vehicle.

· Failure to renew your operating license timeously will result to its lapse and you will no longer have the right to operate

· One vehicle should have one operating license

· A vehicle should only be driven by a driver with a Professional Drivers Permit at all times

· All disputes arising from the authority given to an operator should be referred to the provincial regulatory entity only

· The Provincial Regulatory Entity reserves the right to withdraw, suspend, cancel or amend the operating license as per section 77, 78 and 79. 

· No operator should be involved in conflict directly or indirectly. 

· The Department of Transport reserves a right to call upon a vehicle for inspection at any given moment and time.

· No operator, agent or driver should carry dangerous weapons in ranking facilities or inside a vehicle that has an operating license.  

· A vehicle, driver or operator of the vehicle with an operating license should not at any point be found in transgression of the National Road Traffic Act. 

· In line with section 77 of the National Land Transport Act this operating license is not for:

· Sale
· Hire
· Cession
· Advertised for sale

· The holder of this Operating License should at all times be tax compliant.

· The holder of this operating license should at all times be compliant with labor laws. 

· The operating License is the property of the KwaZulu-Natal Department of Transport.

· There should be no smoking in the vehicle as per section 90 k of the National Land Transport Act. 

· The holder of this operating license should not be a prohibited person to hold the operating license in terms of the NLTA and any other applicable legislation.

· As an operator you must subject yourself to a random statutory requirements audit. 

· There should be linkages between DOT system and Municipality systems especially on traffic fines.

· The holder of this permit is prohibited from entering into any agreement whereby another party is permitted to undertake road transportation for own gain under authority of the permit.

· The authority is subject to amendment and/or alteration, if necessary.

· The issue of this operating license is subject to compliance to section 90, offences and Penalties of the National Land Transport Act, 2009 (Act 5 of 2009). 



THE OPERATOR MUST ENSURE THAT THE FOLLOWING DOCUMENTS ARE VALID THROUGHOUT TERM OF LICENSE:

· Company registration certificate if applicable

· Valid Professional Drivers Permit (PrDP)

· Vehicle Registration and valid license

· COR/COF to be validated annually

· Comprehensive and personal liability insurance

· Compliant registered member of SARS
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